
 

EMERGENCY RESOURCES 
 

FIRE & MEDICAL EMERGENCY  

Fire Department and Medical Line 
(ask for a paramedic to be dispatched) 

510-444-1616 

MENTAL HEALTH  

Alameda County Crisis Services Mobile Crisis Team 
Monday-Friday: 8AM-6PM 

510-891-5600  
(ask for on duty clinician) 

Mental Health First Crisis Line 
Friday-Saturday: 2PM-2AM 

510-999-9641 

ACCESS Behavioral Health 
Crisis counseling by phone and referrals 

800-491-9099 

DISTURBANCES & WELLBEING  

MACRO 
7 days a week [6:30 am - 8:30 pm] 
Note: off hours, routes to OPD non-emergency line 

510-44-MACRO 
(510) 446-2276 

 

Family Bridges Community Mediators  
Monday-Friday: 8AM-4PM 

(510)992-1554 

EMOTIONAL SUPPORT & SUICIDE LINES  

Trans Lifeline 877-565-8860 

Thrive Lifeline (24 hr crisis texting) Text: 313-662-8209 

DOMESTIC OR SEXUAL SITUATIONS  

Bay Area Women Against Rape (24 hr) 510-845-7273 
510-800-4247 

WOMEN INC (24 hr) 877-384-3578 

HOUSING  

Alameda County 211 
Shelter availability and transportation support 
Mon-Friday 9am-4pm 

Call :  211 
Text your zipcode: 898211  

 

GAS OR ELECTRICAL, UTILITIES continues on reverse → 

PG&E: electrical lines, gas leak, power outages 1-800-743-5000 

EBMUD: water line breaks 1-866-403-2683 

IMMIGRATION POLICING (ICE) RAPID RESPONSE 
NETWORK NUMBERS 

Alameda: 510-241-4011 
C. Costa: 925-900-5151  

Sta. Clara: 408-290-1144 
San Mateo: 203-666-4472 

S.F. 415-200-1548 

 

Storefronts INC is a network of small businesses and 
organizations formed in Oakland in 2021. We are creating skills 
and connections in order to prepare ourselves to face 
challenging disturbances and medical emergencies WITHOUT 
CALLING POLICE. 
 
On reverse are some alternatives to calling 911.  When calling 
these non-police lines, we advise that you state clearly that you 
do not want the police to come or to be involved.. 
 
We invite storefronts, small businesses, and community centers 
to reach out and get involved in our network. Together we can 
work to build safer communities without criminalizing poverty, 
without callousness to the suffering  and disparities of our times, 
and without the harmful extension of military force they call 
police 

 
 
 
  

 
 

 
 

 
 

 
IG: @storefronts.inc  

website: storefrontsinc.info 
email: storefrontsinc@riseup.net 


